
 
 

 
Return/Exchange Form 

 
Returns 

Reason for Return:  Generally unhappy with the product, doesn't fit your laptop, 
etc:   

We accept all unused, undamaged returns up to 30 days after your purchase! Just 
complete this return/exchange form and send it back with the product you don’t want.  
We do not reimburse your initial or return shipping and handling costs.  

SideQuik Returns/Exchanges 
c/o Thaht Co. 
700 Enterprise Ave. 
Aurora, IL 60504 
 
And we'll refund your purchase to the account from which you paid via Pay Pal.  
 
Exchanges 
If you would like an exchange, return the item you purchased to us (use above address) 
and tell us what item you’d like n exchange.  If we owe you money, we’ll issue a refund 
to you through Pay Pal.  If you owe us money, we’ll invoice you through Pay Pal and 
once we receive the payment, we’ll ship your exchange item.  If you’re in a hurry, just go 
ahead and order and pay for the new item you want online, and then return the item you 
don’t want to us (must be postmarked no later than 30 days after the date of original 
purchase).  We’ll then refund you through Pay Pal for the return when we receive it! 
 
Status of Your Return/Exchange 
How can I check on the status of my return or exchange?  Contact us at 
customerservice@sidequik.com. 
 
Shipping 
We do not refund your shipping costs for your returns and exchanges.  
 
Timeline 
If you are wondering about the status of a return or an exchange, don't fret, it usually 
takes us about 3 weeks to process. 



 
  
 
Your Full Name:_________________________________________________________ 
 
Today's Date:__________________________ Your Phone:________________________ 
 
Your E-mail Address: ________________________ 
 
Date of Original Purchase: _________________________ Order Number:____________ 
 
Who made the purchase?___________________________ 
 
Product Purchased:_______________________________ 
 
Reason for Return:______________________________________________ 
 
_____________________________________________________________ 
 
Would you like to exchange it?  _________  If so, for what? ____________  
 
_____________________________________________________________ 
 
Would you like to make additional purchases at this time?  If so, please list them and we 
will charge them to the account with which you originally purchased your return item. 
 
_____________________________________________________________ 
 
_____________________________________________________________ 
 
 
 
 
This completed form and returned item MUST be postmarked no later than 30 days 

after your original purchase date. 
 
 

 
 

Questions?  Contact us at: customerservice@sidequik.com 
 
 

Thanks!  Please shop with us again! 


